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our mission 
statement

Using local knowledge and 
networks, in partnership with 
government, industry and 
community, Community Resources 
assists people experiencing 
disadvantage to develop social 
and economic livelihoods for 
themselves. 

 We believe that a community 
may be judged by how it responds 
to those in need. By assisting 
people experiencing disadvantage 
to develop livelihoods for 
themselves, we create a safe, 
healthy, sustainable and inclusive 
community. We hold Aboriginal 
people in high esteem. We 
acknowledge the traditional 
owners of the lands we work upon.
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who are we?
Community Resources Incorporated is a not 
for profit community development Association 
established in 1987. With 25 years’ experience 
in community service delivery and social 
enterprise, as of 30 June 2016, employs 267 
staff, 25% of staff are Aboriginal, and annual 
turnover is $14 million. 

Community Resources has vigorously 
pursued its human resource and community 
development aims by drawing on 
government, industry and the community to 
provide services, programs and enterprises to 
enable people, particularly those experiencing 
disadvantage, to develop social and economic 
livelihoods for themselves.
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18186267

Total Number of  
Employees

Female V Male

144
Total number of  
permanent staff

112
Total number of full time 
equivalent*

$ 6,521,618.00
Total amount of money paid in wages

* Total Hours/52wks/38hrs

**Assuming salaried people work 30 hrs/week - 31 salaried people (2016)

GLCR Employment Data

SNAPSHOT
as at 30 June 2016

  ommunity 
resources
C

221,845
Number of total hours worked**
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Message from the  
Chair, Executive Officer and General Manager

It has been a year of tremendous 
growth for the Association, seeing 
our annual turnover increase to 
almost $14 million and welcoming 
into the Community Resources 
family a whole bunch of dedicated 
people from the south and west 
of Australia in the Soft Landing 
team and the new Resource 
Recovery Southern region team. 
We also welcomed new people to 
our existing social enterprises, 
community service providers and 
local community initiatives.

From what began as a humble effort at 
helping those experiencing disadvantage 
in the Great Lakes community back in 
1987, we are now an Association which 
stretches across Australia and continues 
to do its best to serve those in need.

Despite this continued growth to other 
regions, our mission statement still 
captures perfectly the essence of what 
we do and why we do it: 

‘We use local knowledge and networks, 
and develop partnerships with 
government, industry and community to 
assist people experiencing disadvantage 
to develop social and economic 
livelihoods for themselves.’ 

This mission statement was developed 
when we were a much smaller operation 
in a much more specific geographical 
context. Even though we no longer 
operate only in the Great Lakes, our 
mission statement is as relevant as ever: 
we see ourselves as ‘local facilitators’, 
supporting people according to the 
needs of the communities where we 
work.

The Annual Report gives everyone 
involved in Community Resources the 
opportunity to communicate the work 
they have been doing and the impact it is 
having. Here are some of the details from 
this last year’s efforts:

• We employed 267 people;

• Of this 267, 144 people are 
permanent staff; 

• The total hours worked by the 
organisation’s staff was 221,845;

• 112 Full Time equivalent positions 
over the year;

• Over $6.5 million in wages was paid 
to Community Resources employees; 

• More than 25% of our workforce 
identified as Aboriginal. 

This year of growth has seen a doubling 
in turnover. In June 2015 the Association 
was turning over $7M pa, and by June 
2016 it was $14M pa. This growth has 
come at a cost though, as we recorded 
a deficit of $300K. As the Association 
does not have reserves, and as a not 
for profit we do not raise equity capital, 
we rely on the support of our bank, the 
CBA. Continued growth at this rate is 
necessarily constrained by the limits 
of financing through borrowings. This 
has necessitated a period of constraint 
and consolidation. In some ways this 
is disappointing as our expertise and 
capacity is in considerable demand.

Our growth has also given us cause 
to review how we actually talk about 
ourselves in Community Resources 
more generally. We have such a rich 
diversity of things happening in the 
organisation that it can get confusing at 
times for people on the outside looking 
in. To reduce confusion, we have further 
characterised our various activities.

Community Resources can be 
understood as having the following 
entities:

1. Social Enterprises - Our social 
enterprises give people experiencing 
disadvantage access to meaningful 
jobs and training opportunities. 
These businesses exist primarily 
to create positive social and 
environmental impacts for the 
communities in which they operate. 
They are commercially viable 
businesses with the purpose of 
generating social and environmental 
impacts as well as providing quality 
services and products to customers.

2. Community Services - Our 
community services assist people 
experiencing disadvantage, 
providing homelessness services, 
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Here are a few highlights from across the 
organisation:

1. We brokered a licensing deal with 
a landfill lid designer and started a 
manufacturing business which makes 
a range of products for the waste and 
recycling sector. WasteWell is headed 
by Tim Rees and it is growing well in its 
early development;

2. Homebase Services won the Transition 
to Work tender, commencing a 5-year 
program assisting young people in the 
area transition into meaningful work 
and/or education;

3. Helping Hands and Home Modifications 
successfully amalgamated under the 
one brand and are finding synergies 
that help serve those in the community 
wanting to age in their own home well. 
They are also gearing up to provide 
services as the NDIS rolls out in the area;

4. The Great Lakes and Manning Youth 
Homelessness Service has exceeded all 
expectations (including the expectations 
of its funding) for supporting youth in 
crisis and transitional accommodation, 
and is building its team of dedicated 
staff in the Manning, Great Lakes and 
Gloucester areas;

5. We welcomed the team at Soft Landing 
Mattress Recycling into the family and 
they have hit the ground running. Soft 
Landing has expanded their social 
enterprise model from the Sydney and 
Illawarra regions to Perth and Canberra. 
Plans are also underway for Melbourne 
metro and possibly Newcastle;

6. With the acquisition of Soft Landing from 
Mission Australia we were also fortunate 
enough to have a number of recycling 
centres join our Resource Recovery 
Australia team, with some great people 
from Dunmore and Moss Vale settling in 
nicely;

7. Community Resources completed 
a Gender Diversity Report for the 
Workplace Gender Equality Agency and 
is now much more aware of the pathway 
towards seeing the organisation become 
more gender equal;

8. Our international development work 
has steadily grown with John Weate a 
founding board member of Waste Aid, 

working with a number of international 
stakeholders to see the ‘Waste to Wages’ 
message go global.  Heart-2-Heart 
and the Tibetan Buddhist Institute of 
Studies has been reminding us all that 
Australians do have big hearts and will 
support others in need overseas. 

At the Board level, we settled on a number 
of key strategic areas last year at our Annual 
Planning Day, those being: increased 
Aboriginal representation in the organisation 
(50% at the board level); increased internal 
opportunities for development of our 
Aboriginal employees; greater sustainability 
and the ongoing pursuit of promoting social 
procurement in the economy. These strategic 
objectives are incredibly important to our 
work as an organisation and rest at the core 
of who we are.

At the end of the day, not much has changed 
from an organisational culture perspective. 
Our people are still focused on the 
challenges and opportunities presented to 
them, and they work hard to deliver services 
to the youth in need of a shelter to sort 
things out; the young man struggling to gain 
a foothold in the local labour market after 
leaving the prison system; and the person 
with a disability struggling to find where 
they fit in the working world. More than ever, 
the people of Community Resources are 
focused on serving others in need.

To all of our dedicated staff, we extend to 
you all the deepest thanks and gratitude 
for having the opportunity to work with you 
again over the past year. We are so proud of 
all the effort you put into your work day in 
and day out. 

To the newer members of the family: 
Community Resources has a rich history 
of attracting great people who want to do 
great things for others in the community. 
We pride ourselves on recognising in others 
the best of who they are as individuals 
and community members. Welcome to the 
family, we are sure you will fit right in! Enjoy 
this year’s Community Resources Annual 
Report.

youth outreach, Aboriginal health and 
wellbeing services, and support to those 
seeking employment. Our community 
services deliver principally on behalf 
of government. They are funded by 
all levels of government, as well as by 
philanthropic and other sources  
of income.

3. Local Community Initiatives - Our local 
community initiatives build social and 
cultural capital. These initiatives are 
diverse, creative, meaningful and fun. 
They often also provide invaluable 
opportunities for outreach to occur 
simply by bringing people together. 
Communities need cultural and sporting 
activities to take place in order for 
people to come together and celebrate 
their common interests and values. 
Our local community initiatives are 
made possible by dedicated people 
who chose to work on their passions, as 
well as administrative support from the 
Community Resources team.

4. International Development Initiatives 
- Our International Development 
Initiatives are made up of local 
people doing amazing things on the 
international stage. Our core belief that 
a community may be judged by how it 
responds to those in need is writ large in 
this context, with initiatives responding 
to needs in Africa, South East Asia 
and Central Asia. Our international 
development initiatives are focused 
on responding to our neighbours and 
friends in need who live in this ‘global 
village’ that we share.

Another thing we have included is more 
snippets from our partners and customers. 
Our mission is to help people experiencing 
disadvantage and we do this by working 
with a variety of stakeholders in the 
government and non-government sectors. 
Some of these we call our customers, and 
others we refer to as partners. Either way, 
they are the people with whom we deliver 
our services, so who better to validate our 
work than those with whom we work? 
These are the community stakeholders or 
businesses who are part of how we make 
our social and environmental impact.

Even though we have asked others to talk 
about us, we can’t help but share a few of 
the highlights from the last year with you 
too. 

Message from the  
Chair, Executive Officer and General Manager

Joël Dunn  
Chair of the Board

Joël Dunn - Chair of the Board

John Weate - Executive Officer

Corinne Stephenson - General Manager
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say hello  
to our
BOARD

Joël Dunn (Chair)
Joël is a local Veterinary Surgeon and Permaculture and 
Landcare practitioner.

Joël has worked on local projects for community 
empowerment through sustainable localised food systems, 
including facilitating the establishment of Great Lakes Seed 
Savers Network, developing Forster Community Garden 
working for Forster Neighbourhood Centre, and establishing 
and supporting Sustainable Farming Groups working for 
Great Lakes Council and Karuah/Great lakes Landcare.

Anne Sattler (Deputy Chair) 
Anne is an Advisor in the Sydney Office of the 
Department of the Prime Minister and Cabinet. 
Anne is responsible for coordinating Indigenous 
programs for NSW.  Anne was previously 
employed by Forster Local Aboriginal Land 
Council. Her roles included Projects Manager 
and Human Resources/Training Manager. Anne 
brings excellent knowledge of Indigenous 
affairs, the labour market, government policy 
and a strategic approach to the positioning of 
Community Resources.
Served on the Board for many years and  
re-joined in November 2010

Melanie Ridgeway
Melanie works as Team Leader Administrative 
Support for the Aboriginal Health College 
(Aboriginal Health and Medical Research Council 
of NSW). Melanie is a local community member 
who commenced employment with Great Lakes 
Community Resources in 2006 as a Business 
Administration trainee after her former training 
with The National Aboriginal and Islander Skills 
Development Association. Melanie has applied 
her administration skills in producing and 
directing short films on social issues in the Great 
Lakes local Aboriginal community. Melanie is a 
founding director of the Community Resources-
auspiced Forster Film Festival, and was on the 
board of the Forster Aboriginal Film Unit. We value 
Melanie’s continued support of the Association 
through her position as Board Member.
Appointed to the Board August 2013

Christian Fieldhouse
Christian has worked as a School Councellor for 
the past 20 years and was the Founder of Great 
Lakes Early Intervention and served as Director 
for 10 years. Christian comes to us from the 
Management Committee of Manning District 
Emergency Accommodation of whom merged 
with GLCR for the purpose of delivering the Great 
Lakes Youth Specialist Homelessness Services 
package. Christian is a strong advocate for 
Womens Services.
Appointed to the Board in August 2014

Mandy Davis
Mandy joins the Community Resources Board, 
currently working as the Coordinator for 
Engagement and Personalised Pathways with 
the Aboriginal Learning Circle at TAFE NSW. A 
Biripi woman with strong Worimi connections, 
Mandy is an accomplished artist and has 
previously sat on the Board of the highly 
successful Tobwabba Art enterprise. With a focus 
on community, culture and art, Mandy brings 
to the board a unique set of competencies and 
capabilities that will support the achievement of 
the Association’s aims.
Appointed to the Board in August 2015

Janice Paulson
Janice has worked for the past 30 years 
in health and support for women in crisis 
accommodation. Before that she was a 
domestic engineer for 21 years. Janice 
comes to us as a well-respected Worimi Elder 
and someone with deep connection to the 
lands upon which we operate in the Great 
Lakes. Janice has a Nurses Aid Certificate, 
Diploma of Aboriginal Health and Community 
Development, and an Advanced Diploma of 
Aboriginal Community Development from 
Macquarie University.
Appointed to the Board in May 2016

Gaye Tindall
Gaye is actively involved in the local community 
including her role as President of the Green 
Point Community Association and has a special 
interest in women’s groups and politics.
Gaye operated her own Graphic Design company 
(1989-2004) and has received over 25 industry 
awards from Australia and England. Gaye 
relocated to Forster where she pursued a career 
change into the health industry as a ward clerk at 
Forster Private Hospital before recently retiring.
Appointed to the Board in September 2011

Shaun Fowler
Shaun launched Right Hand Remote Solutions 
to support rural and remote organisations 
delivering government funded community 
programs. Shaun has worked in remote and 
regional Australia for over thirteen years, 
specialising in remote services delivery and 
operational and contractual management of 
employment programs. Shaun brings significant 
knowledge of government policy formulation, 
processes and funding arrangements, gained 
through his role as a Director in the CDEP and 
Remote Employment Branch of FaHCSIA in 
2011-2012.
Appointed to the Board in February 2012

Terese Innes
Terese holds the position of Finance and 
Management Systems Manager at the Hunter 
Research Foundation. Terese has also held 
diverse volunteer roles with Wesley Mission 
(2006-2008), Hunter Valley Multiple Birth 
Association (1999-current), Maitland Public 
School, All Saints College and St Peters, 
Maitland. Terese’s career and interests have 
been in the not-for-profit sector and her 
expertise is in good governance – finance, 
human resources, policy development, strategic 
management, evaluation and compliance.  
Appointed to the Board in February 2012

Renee Hawkins
Renee is self employed as a labour market 
solutions broker. Renee has lived in the Great 
Lakes Local Area since 2007 and brings a 
diverse working history in the private, not-
for-profit, and Government sectors. Previous 
roles have included Shareholder and Director 
for a family owned manufacturing company; 
Senior Economic and Social Researcher for the 
Hunter Valley Research Foundation; Indigenous 
Projects Officer for Griffiths Skills Training Centre 
and Local Employment Coordinator for the 
Federal Government. Renee holds a Bachelor of 
Business with a Double Major in Management 
and Marketing from the University of Newcastle.
Appointed to the Board in February 2014

Appointed to the Board in September 2004.
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   ur social
ENTERPRISES
o

Our social enterprises give people 
experiencing disadvantage access 
to meaningful jobs and training 
opportunities. 

These businesses exist primarily 
to create positive social and 
environmental impacts for the 
communities in which they 
operate. 

They are commercially viable 
businesses with the purpose 
of generating social and 
environmental impacts while 
providing quality services and 
products to customers.
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Helping Hands Care Services 
(HHCS) is a 24-hour, one-stop service 
for all your home and personal care 
needs. HHCS currently services the 
Great Lakes, Manning and Gloucester 
areas, and operate from offices 
in Tuncurry. The service is very 
flexible, with a team available to 
work around their clients’ schedules. 
HHCS provides the following 
services: Personal Care, 24-hour 
Respite, Domestic Assistance, Meal 
Preparation, Shopping, Transport and 
a range of other services. 

Activities and Achievements
This year HHCS provided 11,900 hours of 
services to support 770 clients to maintain 
their independence and remain in their 
homes. 90% of clients were pensioners 
or veterans. This represents a decrease 
of more than 600 hours, which can be 
attributed to the loss of a great client of 
ours early in the reporting period. The 
sudden loss of Brian affected all of us, 
and for him to pass away so young was 
very sad. Despite this, Helping Hands 
has continued to provide a caring and 
professional approach to supporting our 
clients and their families during  
difficult times.  

New partnerships were developed with 
the Royal District Nursing Service to 
deliver services on their behalf to the Great 
Lakes area, and with Hunter New England 
Health – Community Options Compacks 
Program, which enables HHCS to provide 
services to local people being discharged 
from Newcastle Hospitals. In addition, 
our long-standing partnership with Great 
Lakes-Manning Community Options was 
strengthened through our staffs’ unique 
experience and respectful approach 
with Detox Cleans. Importantly, HHCS’s 
partnership with Commonwealth Respite 
and Carelink Centre strengthened this 
year, with increased referrals for respite 
and sleepover services, staff participation 
in Carers Week activities and an invitation 
to contribute to Annual Planning activities 
of the service. 

Finally, HHCS maintained our active 
membership of Forster Network Meeting, 
Tea Gardens Network Meeting, Taree 
Network Meeting and Manning Rural 
Referral Hospital Network. This year, Jo 
Little has taken on the role of Chair of the 
Forster Network Meeting. The service is 
now an approved provider for the National 
Disability Insurance Scheme (NDIS) which 
rolled out in July 2016 with participants in 
NDIS being contacted by planners.  

“I came to Helping Hands 
with Kristy when she moved 
to Helping Hands. She’s 
great, does a wonderful job, 
and I trust her you know. 
If she finishes her cleaning 
quicker than usual she will 
do other things like dusting 
and all that. Plus, we have a 
chat too.”

Frank

“We talk! Ha ha. We talk about all sorts of 
things. I look at Roz as another daughter. 
I have children her age. My husband used 
to play bowls with Ros’ husband, but now 
we are more friends these days. It’s nice 
when somebody comes to your home who 
you are comfortable with. To me, it is more 
important that the person who comes to 
your home and does work can actually talk 
to you, and have a conversation.”

Doreen

“I have been with Helping Hands about a year or 
two now. They help me out with house cleaning 
at my villa in Tuncurry. I have Kristy coming 
to my home, and she is really nice and very 
thorough in her work. She has a chat with me 
and does all my stuff that I need her to do. She is 
very friendly.”

Neta

“I have been very happy with Helping 
Hands. I came to them when Kristy came 
to the organisation. I feel that she is one 
of the family, and the family is happy 
about that.”

Lorna

“They have got some great people, they 
are good. They have come and done jobs 
for me like repairing taps and the small 
things. But they are jobs that are harder 
to do yourself these days. There are only 
certain things you can do when you are 
91! And that’s all you need, is that little 
bit of help. If you don’t stay in your home, 
you lose your independence, and it’s much 
better to stay in your home, and have 
someone drop by to give you some help 
instead of being in a nursing home. And the 
team at Helping Hands, they always have 
the right attitude.”

Jim and Mavis

“I have Kristy every 
fortnight and she partly 
cleans the home, doing 
all of the heavy stuff. 
She is great, I was with 
some other providers 
previously, but when she 
moved to Helping Hands 
I came with her!”

Mavis

Number of  
permanent 

Staff

Number of staff 
which identify as 

aboriginal
12 3
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Activities and Achievements
This year we completed a total of 2800 jobs 
that supported our clients to maintain their 
independence and remain in their homes. 
These jobs comprised of 75% Home and 
Community Care funded services, 23% 
Commercial work and 2% Fabrication 
services. We achieved consistency in referrals 
this year through established partnerships 
with local community service providers, 
occupational therapists and government 
agencies.
Our service completed a total of 12 major 
bathroom and access modifications, with 
2 more approved for commencement. In 
addition, we collected client feedback on 
all Home Modification works completed 
and received 98% positive feedback on 
the timeliness, quality of service, cost and 
friendliness of staff. We have also maintained 
sound knowledge of local social infrastructure 
through active membership of Forster 
Network Meeting, Tea Gardens Network 
Meeting and Northern Region Access Meeting.

Helping Hands Building Service
Helping Hands Building Service 
(HHBS), formally known as Home 
Modification and Maintenance Service 
established in 1989, is funded by the 
Home and Community Care (HACC) 
Program and CHSP. HHBS provides 
specialised assistance to the frail, aged 
and people with disabilities (between 
the ages of 8 - 64), as well as their 
carers, to remain independent in their 
homes, thus avoiding unnecessary or 
premature admission to residential 
care or hospital.

We provide home modifications and 
maintenance work with a major emphasis 
on access, safety and independence. Our 
qualified, licensed builder and team of 
professional tradespeople perform all work 
to Australian Standards. HHBS offers a 
subsidised, reliable and flexible service to 
assist people with mobility and daily living.

Our partnership remains strong with 
Many Rivers Regional Housing, which was 
established for building and maintenance 
referrals for local Aboriginal Housing 
properties. This partnership resulted 
in 20 completed referrals last year. We 
continue to provide lawn mowing and 
maintenance for the local community 
including Aboriginal community members 
across the Great Lakes and Manning 
regions. In addition, the Aged Care Quality 
Review team were very impressed with 
our processes, organisational culture 
and service feedback from client’s and 
stakeholders, and we received and signed 
our new funding agreement with the 
Department of Social Services. Finally, we 
successfully moved into our new office 
upstairs with Tim Rees from WasteWell/
Workplace Services and Amanda Chapman 
and Craig Rees from RRA.

Staff
This year Dean Little, Beau Lowry and Ian Paulson completed their forklift 
license training. Dean Little, Hannah Thrippleton and Jo Little also attended 
the Northern Region Construction Meeting. All of our staff obtained their First 
Aid certificate this year.

Mick Wilson, who had retired, returned to work for one day a week on a 
casual basis and it is fantastic to have him back on the team. Matt Little 
started his studies in Certificate IV - Business Administration and Kristie 
Smith started her Certificate III - Business Administration.

12 major bathroom and 
access modifications 
(an increase from 10 

last year)

2015

2016

These jobs comprised of:

75% Home and Community Care 
funded services
23% Commercial work 
2% Fabrication services

75%

This year we completed 
a total of 2800 jobs 
that supported our 
clients to maintain 
their independence and 
remain in their homes. 
(An increase from 2500 
last year)

2500
2015

2800
2016

This year 3 out of 8 of our staff identify as Aboriginal. 

98% positive 
feedback on 
the timeliness, 
quality of 
service, cost 
and friendliness 
of staff.
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team for well over a decade before he retired 
last year. But he’s back mowing lawns for us 

in his retirement!

McNamara’s Frames  
and Trusses

Forster Locksmiths

Oz Craft Aluminium 

Bennett’s Steel

One Steel

Reece Forster

Eagles Plumbing Forster

Tile Power Forster

Tuncurry Windows

Steven Donohue Plumbing

JAL Plumbing

 Lakes Electrical

Andrew Nunn Painting 
and Decorating

 Rod Kirk Wall & Floor Tiler

Tommy Taylor Floor &  
Wall Tiler

Scott Stewart Plastering

Tim Ward WetSeal 
Waterproofing

Coastal Detailed Joinery

Pro Sharp

PT Trade Supplies

GAW Mowing

Cetnaj

Forster Mowers

 Lumpy’s Landscape Yard

Commonwealth Carelink 
and Respite Centre

Tony Aldridge Plastering

Carpet One Forster

Intalink Therapy Solutions 

The Regional Assessment 
Team and Feros Care

KinCare 

The Royal District  
Nursing Service

Commonwealth Carelink

Feros and Respite Centre

Occupational Therapists  
Jan Longfield and 

 Ashley Main

 Aboriginal Home Care 

 Many Rivers Regional 
Housing

Our Partners

“I was with Helping 
Hands for 13 years (since 
August 2002), and I had 
always planned to work 
a little bit in retirement, 
just mowing lawns 
every now and then. It 
has been a great job, 
never under any great 
pressure. 
Helping Hands has 
always been great to 
me. If you ever needed 
help with anything, they 
were always great to 
me. Glenn in the head 
office has always been 
great too, even when you 
interrupt him during the 
day! I'm still fit enough 
so I do enjoy coming here 
and talking to the blokes, 
getting up to the work 
shed there. I enjoy it.”

Mick Wilson
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Resource Recovery Australia
Resource Recovery Australia (RRA) is 
the umbrella for Community Resources 
‘waste to wages’ social enterprises and 
initiatives. We operate landfills, transfer 
stations, re-use centres (tip shops) and 
a problem waste mobile community 
recycling service, all in partnership with 
Councils. In December 2015 we acquired 
the successful mattress recycling social 
enterprise, Soft Landing, from Mission 
Australia. This doubled the size of our 
operations and impact as we headed 
into 2016. RRA also provide landfill 
operator training, tailored consulting 
services and a products arm, WasteWell.

Our original ‘Resource Recovery Park’ in 
the Great Lakes remains a showcase site, 
comprising of the Green Community Garden, 
Green Bikes, Wallis Lake’s Men’s Shed, Work 
for the Dole programs, and our new UpLovers 
Womens’ Upcycling Group (supported by the 
Ian Potter Foundation).

This year saw tremendous growth for RRA. 
Soft Landing expanded their mattress 
recycling operations into Western Australia 
and the ACT. New RRA sites in Southern NSW 
(Dunmore and Moss Vale) were added to 
our growing list of re-use centres, and our 
Problem Waste Mobile Community Recycling 
Service began servicing residents in the 
Cumberland and City of Parramatta regions.

Activities/Achievements
Resource Recovery Great Lakes

Resources Recovery Great Lakes (RRGL) 
has continued to deliver great community 
outcomes in partnership with the team from 
what is now called MidCoast Council. RRGL 
now has the contract for all MidCoast Council 
sites in the Great Lakes area, including 
Bulahdelah, Stroud and Tea Gardens. Bevan 
and Tanyia (Stroud) have been a great new 
addition to the team.

Our central Resource Recovery Park (the 
Tuncurry Waste Management Centre) has 
been undergoing some major upgrades 
supported by the NSW Waste Less Recycle 
More Initiative. Wallis Lake Men’s Shed were 
able to complete the fit out of their larger 
premises on site, with tools and machines 
donated from their many community 
partners. Resource Recovery and Wallis Lakes 
Men's Shed forged a stronger partnership 
this year, maximising the re-use of materials 
and sharing knowledge between Men's Shed 
members and staff. The Men’s Shed was also 
able to support a number of local charity 
organisations, share their new facilities with 
our popular ‘UpLovers’ women’s upcycling 
group and expand their restoration of 
furniture for resale in the Green Shop.

The Green Community Garden remains an 
important cornerstone of Resource Recovery 
Park, showcasing sustainability and providing 
learning and volunteer opportunities for a 
diverse range of ‘friends’ of the Green. This 
year, the Green played host to the popular 

UpLovers women’s upcycling workshops, 
an initiative funded by the Ian Potter 
Foundation. The Green also played host 
to a number of ‘Scraps to Soil’ workshops 
where community members can learn about 
composting and worm farming methods 
to apply at home. These workshops were 
delivered by the wonderful Krysten Banks, 
Manager at the Green, in partnership with 
MidWaste.

Green Bikes, our bike repair program, got 
an upgrade. The team worked alongside 
Resource Recovery staff to construct a 
new and improved workshop space from 
recycled materials.  Green Bikes can now 
continue their popular program working with 
young people at risk of disengaging from 
school. Managed by a team of experienced 
volunteers, participants learn to restore 
old bikes dumped at the tip, and sell them 
through the Green Shop. Located between 
the Green Community Garden and the 
Men’s Shed, interaction between the diverse 
stakeholders on site continues to showcase 
the amazing skills of staff and volunteers in 
building from re-useable materials. The Green 
Bikes facility was funded in part by Nortec 
through a Work for the Dole project.

Bush Regeneration work has remained 
stable this year, with teams completing 
works at Penington Creek, One Mile Beach, 
Bennett’s Head, Tea Gardens Transfer 
Station, Minimbah Road and Nabiac. This 
partnership has multiple benefits including 
increased employment, broadening our skill 
base and strengthening relationships with 
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local government agencies. Much of the 
labour used on these projects is from the 
Aboriginal community, where improving 
our local habitat provides staff a sense of 
ownership and satisfaction when the job 
is completed.

RRGL has embraced social media and 
online selling this year. PayPal and eBay 
have been set up and we are now reaching 
a broader range of customers. Our social 
media channels have also helped us 
communicate much better with the 
community about what we do and why. 
We would like to thank Joshua Burguete-
Kirkman for his assistance in this space.

Jason Rees and Blake Taylor joined the 
team this year as trainees, impressing 
everyone with their drive and application 
to work. The rise of a young management 
team is also a great development, with 
Dave, Rachel and David all progressing 
within the company from an initial 
traineeship.

Our Partners

Forster Local Aboriginal  
Land Council (FLALC)

NSW EPA

Mid Coast Council

Max Work Solutions

Seage Transport

Australian Lining Company

Kebles Trading

DIG fabrication

Manning River Steel 

One Steel Recycling

Sims Metal Recycling

Mathews Metal Recycling

J.R. Richards

Local Charities

16
Number of Employees  

6
Number of Employees who 
Identify as Aboriginal or 
Torres Strait Islander
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RRA commenced management of the popular 
Moss Vale “Reviva” Centre in December 2015. 
Matt Curtis has supervised the team of Ally, 
Tamara and David who do a roaring trade 
in the Southern Highlands.  Craig and Matt 
have worked closely with Wingecarribee 
Council to maximise diversion of resources 
at the site too. In addition, RRA commenced 
management of the Dunmore “Revolve” 
Centre in December 2015. Matt Curtis has 
provided supervision of the excellent local 
team, and has worked with Craig Rees in the 
new year to design an interim transfer station 
at the site while the Revolve Centre gets an 
upgrade. We look forward to the next steps 
working with Shellharbour Council.  

RRA operated 7 sites for Gladstone Council 
over 2014 - 2015 as an interim contractor. 
This contract came to an end in December 
2015. We are proud of the team lead by Craig 
Rees and Matt Curtis, supported by Scott 
Prior and Tim Rees, who worked very hard to 
re-open two reuse shops, and ensure all sites 
increased their diversion rates. We invested 
in our partnership with employment provider 
Community Solutions, who do outstanding 
work in the local region. Feedback from 

 City of Parramatta

Cumberland Council

NSW EPA

Shellharbour Council

Wingecarribee Council

 JME Engineering

Soft Landing

25
Number of Employees  

4
Number of Employees who 
Identify as Aboriginal or Torres 
Strait Islander

13
Number of Employees  

3
Number of Employees who 
Identify as Aboriginal or Torres 
Strait Islander

RRA was proud to launch the new Problem 
Waste Mobile Community Recycling Service 
(MCRS) at Stocklands Merrylands in March 
2016, alongside our partners at the NSW EPA, 
Cumberland and City of Parramatta Councils. 
The purpose-built truck was designed by 
Soft Landing, JME Engineering, RRA and both 
Council partners. The MCRS has successfully 
hit the road in Western Sydney, collecting all 
sorts of hazardous and problem wastes from 
local residents. A free service for residents in 
the Parramatta and Cumberland LGAs, the 
initiative is funded by the NSW EPA Waste Less 
Recycle More program. 

Resource Recovery Sydney & Southern NSW

Resource Recovery Gladstone

Our Partners

the local community and Council was very 
positive. Craig supported staff following the 
end of the RRA contract to secure ongoing 
employment for as many of our staff with 
the new contractors as possible. We were 
delighted that Davydd Cunningham was able 
to re-locate to our new Soft Landing facility in 
the ACT as Site Manager.

 Community Solutions Gladstone Council

Our Partners

Special thanks to Matt Curtis for getting the 
MCRS on the road. In the first 4 months of 
operation the MCRS diverted nearly 14,000 KG 
of problem waste from landfill.
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Communications
Scott Prior, John Weate and Sarah 
Chisholm visited East Kimberly Job 
Pathways (EKJP) in Kununurra to assess 
the Shire of Wyndham East Kimberley’s 
landfills. The RRA team assessed training 
and employment opportunities for EKJP 
staff, Council and local stakeholders. 
Joshua Burguete-Kirkman and Ian 
Sercombe (consulting architect) 
completed a design and functionality 
review of the Tuncurry Waste Management 
Centre for Great Lakes Council, to inform 
the next phase of site development. Scott 
Prior completed Landfill Operator Training 
for Toowoomba, East Gippsland and 
Hobart Councils, with our training package 
being accredited under Cert III in Waste 
Management with Fusion Training. 

Emmaline Froggatt commenced with RRA 
Consulting and Training in December 
as Manager of our Organics Program. 
Emmaline has extensive experience in 
project management, natural resource 
management, soils and agribusiness. 
Emmaline manages our Organics 
Consultant Gerry Gillespie, who brings 30 
years’ experience in organics recycling. 
The Organics program completed 
a project for Balkanu Aboriginal 
Corporation, developing a method to 
create a safe and effective fertiliser from 

feral animals as part of a joint venture with 
Cape York Partnerships and the CSIRO. 
This partnership has thrived with our team 
of Emmaline Froggatt, Gerry Gillespie and 
John Weate participating in the CSIRO’s 
Lean Launchpad program in Canberra to 
advance the fertiliser’s commercialisation.

 Our Organics team also hosted a 
number of tours to Armidale Dumaresq 
Council’s ‘City to Soil’ program, including 
a contingent of farmers and Council staff 
from Mackay, Cairns, Whitsundays and 
Proserpine. The team also completed an 
Organics Odour Control Trial at Mugga 
Lane ACT for The Riverview Group, 
and an innovative Biosolids project for 
Queanbeyan Council.

RRA was excited to again work with our 
partners at Westpac on a 2-day Change 
Management workshop to review our next 
stage of growth following the acquisition 
of Soft Landing. We also worked with 
Westpac’s Garage program alongside our 
partners at the Community Recycling 
Network of Australia, Centre for Social 
Impact and the NSW Environmental 
Protection Agency to discuss metrics and 
tool options for community recycling 
enterprises. Westpac has been a major 
partner of RRA over 2013-16, and we 
continue to benefit from numerous 
initiatives including their mentoring 
program.

The RRA Communications team attracted 
some great stories and airplay this year 
with Soft Landing featured on Sky News 
Business’ ‘Smart Money’ program, SBS 
News, Canberra Times, Illawarra Mercury, 
Sydney Morning Herald, ABC Drive, ABC 
Online and the Bresic Whitney Blog. 

WasteWell had a successful first year of 
operations. The quality of products on 
offer has been of a high standard, with the 
team implementing design improvements 
to both the Landfill Lid and TipWells. 
The WasteWell brand itself carried with it 
some ill-will with customers, however the 
team has turned this around over the first 
year through dedicated customer service 
management.

WasteWell commenced with 2 permanent 
employees, Tim Rees as Manager and Kris 
Ball as welder/boilermaker, growing to 3 
permanent staff by the end of the financial 
year. With orders from a growing number 
of Councils, we are excited that our local 
steel fabrication will be increased and 
more stable work secured at WasteWell in 
the coming year.

Resource Recovery Great Lakes has been developing a healthy working 
relationship with WasteWell since it was started, with RRGL Manager 
David Hardy more than happy to share his experiences as a customer of 
WasteWell so far for this year’s Annual Report.

Cape York 
Partnerships

 CSIRO

Balkanu 
Aboriginal 

Corporation

Armidale 
Dumaresq Council

A. Prince 
Consulting

 Stump Jump 
Foundation

Fusion Training

Australian 
National 

University

 Westpac 
Foundation

 Westpac

 Community 
Recycling Network 

of Australia

Our Partners

“WasteWell has done several repairs on plant and machinery 
for us, and the team have all been great and exactly what we 
were after at RRGL. Tim has employed 3 guys who are really 
clued up in their job, and who have a no fuss attitude. Tim 
has the speed, the quality and the right team who are able to 
deliver.”
David Hardy
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Soft Landing

Soft Landing had a tremendous start with 
Resource Recovery Australia. We were 
fortunate to retain the full team, led by Co-
Founders Bill Dibley and Andrew Douglas. 
Ready for growth, Bill and Andrew were 
able to expand their mattress recycling 
social enterprise into Western Australia and 
the ACT in early 2016. The ACT site, led by 
Davyyd Cunningham, has been a fantastic 
partnership with ACT NOWaste, also servicing 
the nearby Goulburn, Queanbeyan and 
Crookwell regions. The WA site has worked 
closely with the Mindarie Region of Councils, 
led by Evan Cocks and Conor Boyle who bring 
great local experience in the industry.

Bill and Andrew also worked closely with A. 
Prince Consulting, OPS Consulting and their 
retail and manufacturing partners to design 
a product stewardship scheme for end-of-life 
mattresses. This Scheme is set to launch in 
the next financial year and will see greater 
recycling of end-of-life mattresses into the 
future. 

Soft Landing Illawarra signed a further 
3-year lease at their Bellambi site, including 
an increase in floor space. This provides 
opportunities for our team to expand our 
re-use and recycling operations. Soft Landing 
was also delighted to renew its contract 
with the Western Sydney Region of Councils 
for a further 3 years. This contract will see 
Soft Landing partner with the TIC Group 
in Western Sydney over 2017, introducing 
a cutting edge cross-sector partnership 
to Sydney and Melbourne to address 

growing volumes. To top it off, Soft Landing 
was successful in securing a $750,000 
infrastructure grant for our NSW sites from the 
Environmental Trust through the Waste Less 
Recycle More Initiative.

Overall, Soft Landing now employs over 70 
staff, while continuing to work with partners 
such as Max Employment to integrate 
meaningful work experience programs into 
each site. 

Our Partners

Blue Scope Steel

 AH Beard

 Sealy

 TIC

Joyce Foam

 Harvey Norman

 WSROC

 SSROC 

Max Employment 
Solutions

IKEA
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"Bill and the team at 
Soft Landing have what 
I call a big supportive 
heart- personally and 
as an organisation, they 
have the heart for the 
people, because they 
are working with people 
who might have been 
unemployed for a very 
long time. They might 
be working with people 
who were employed 
just fine in another 
industry until 6 months 
ago they were made 
redundant; they might 
be working with people 
who have been through 
awful events in their 
life, and who need that 
leg-up. So having that 
big, social heart about 
them is one of the most 
important factors."
Gary Hanes
National WFD Coordinator 
Team Leader, Max Employment 
Solutions

58
Number of Permanent 
Employees

20
Number of Employees 
who Identify as Aboriginal 
or Torres Strait Islander

2015/16 - 163,262

Number of  
Mattresses Processed
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“I think that the 
alignment between 
the two organisations 
(Westpac Foundation 
and Resource Recovery 
Australia) piqued our 
interest at first, both 
being focused on 
employment generation 
through social 
enterprise. We have 
really sought to focus 
on organisations who 
have a real commitment 
to creating jobs or 
employment pathways 
for people experiencing 
disadvantage. RRA has 
proven that it can create 
real jobs for people most 
in need.”

Sinclair Taylor
CEO, Westpac Foundation

18 Community Resources    |    Annual Report 2015 - 2016

"Resource Recovery 
Australia would not 
have been able to 
achieve half of what 
it has managed to 
achieve over the 
past 3 years without 
the support of the 
Westpac Foundation." 

Sarah Chisholm 
RRA Manager Strategy and 
Communications
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CHAIR
Joël Dunn

EXECUTIVE OFFICER
John Weate

GENERAL MANAGER
Corinne Stephenson

ADMINISTRATION
Glenn Robinson
Allie Ciobanescu

Toni Paulson
Julie Shannon 

Troy Leon

DEVELOPMENT
Lynda Ritchie

Matthew Blanch
Joshua Burguete-Kirkman

Matthew Hoadley

CONTRACTORS

CARE SERVICES
Roslyn Bagnall

Rhondda Cantwell
Patricia Grothe

Amanda Hockey
Cheryl James

Gay Kostrubiec
Kristy Ragno

Wendy Wilkinson
Matthew Little
Kristie Smith

HOMEBASE YOUTH 
& ABORIGINAL 

SERVICES
Krysten Banks

Margie Donnelly
Margot McLeish
Liahna French

Jane Lynch
Arlene Cunningham

BUILDING SERVICES
Beau Lowry
Ian Paulson

TTW
Natalie Bolt

Cameron Galle
Patricia Webster
Michael Hodge

Mitchell Macaulay

SESSIONALS & 
VOLUNTEERS

SESSIONALS & 
VOLUNTEERS

SESSIONALS & 
VOLUNTEERS

SESSIONALS & 
VOLUNTEERS

Hannah Thrippleton
Joanne Little

Dean Little

Lisa Berry

Kath Donovan
Tammy Whyte
Kay Holohan

Vicki Anlezark
Cindy-Lou Taylor

Robert Eddie

INDIGENOUS  
COMMUNITY LINKS

Margie Donnelly
Tanya Simon

Community Resources Incorporated

The
Board
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GENERAL MANAGER
Corinne Stephenson

DEVELOPMENT
Lynda Ritchie

Matthew Blanch
Joshua Burguete-Kirkman

Matthew Hoadley

TRAINING, 
CONSULTING & 

COMMUNICATIONS
Gerry Gillespie

Amanda Chapman
Scott Prior

Joshua Burguete-
Kirkman

Emmaline Froggart

RESOURCE 
RECOVERY 

GREAT LAKES
David Hardy

Rachel Quillan
David Rees
Rodney Bell

Darren Evans
Ray Isaac

Rodney Isaac
Garmen Miles
Sefton Miles
Michael Ping

Glenn Ridgeway
Toni Buckshiram
Joel Cockeram

Jason Rees
Blake Taylor

Amanda Chapman

SESSIONALS, 
VOLUNTEERS AND 

CASUALS

THE GREEN
Krysten Banks

COMMITTEE 
MEMBERS, 

MEMBERS & 
VOLUNTEERS

COMMITTEE 
MEMBERS, 

MEMBERS & 
VOLUNTEERS

THE MEN’S SHED
John Belcher

Rob Dunsterville
Glenn Creighton

Tim Rees

CONTRACTORS
CONTRACTORS

PLACEMENTS

RESOURCE 
RECOVERY 

SOUTHERN REGION
Matthew Curtis

DUNMORE
Amanda Jackson
Daniel Sommer
Neville Whitton
Andrew Brown

Luke Collins

MOSS VALE
Allison Borland
Steven Dobson

Steven Glendening
Tamara Strong

Michael Leimbach
David Sheather

MCRS
Phillip Fernando

Craig Rees   |   Sarah Chisholm   |   Bill Dibley   |   Andrew Douglas

OPERATIONS
New site development

BELLAMBI
Kiana-Darre 

Smithers
Julie Shannon

Charley Shepstone
Jarrod Roskell

Ivan Beljan
Zac Bringolf
Trent Cook

Steven Edge
Michael Fogarty
Corey Godbold
Dean Goodacre

Jack Lewis
Jarred Parkes
Caine Peters

Rodney Smith
Adam Coles

Stan Brookes
Johnathon Gardner

Harley Roach
Connor Smith

Wayne Gibbons
Brendan Hastie

Scott MacCracken
Lorenzo Mislov
Steven O’Brien
Bradley Rudd

PERTH
Evan Cocks

Jarrod Bennets
Aymen Elsamin

Jermaine 
Pilkington

Conor Boyle
Linc Ugle

HUME
Davydd 

Cunningham
Alyssa Hewen

Ayden Toomey

Tim Rees
Kris Ball

Jarrod Hill
Nathan Ivanovski
Antanasio Mayan

Graham 
McPherson
Gavin Pratt

Sidney Tapaitau
Nicholas Tsiolakis

Terry Tuakeu
Joshua Weir

Robert Gallear
Raffaele Messineo

Paul Rapana
Adam Thurst

Manase Tupou

SMITHFIELD 
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Workplace Services
Workplace Services specialise in 
providing labour in the areas of 
Manufacturing, Transportation and 
Waste Management. The labour hire 
enterprise has provided 20 years of 
quality service across the Manning 
and Great Lakes, with hundreds 
of thousands of hours’ practice in 
getting work placements right for 
local businesses, local government 
and industry. Workplace Services offer 
weekly invoicing and payroll, and we 
visit our workers on site and conduct site 
inductions.

Activities and Achievements
Despite a general decline in manufacturing 
in the Australian economy, Workplace 
Services has remained a viable and growing 
service within Community Resources. The 
maintenance of long-standing partnerships 
has seen an average of 824 fortnightly 
hours, which is an overall increase from 756 
fortnightly hours last year.

Our strong partnerships with local employers 
such as JR Richards has remained a key to 
success, while we also maintained a great 
partnership with Resource Recovery Great 
Lakes utilising their skilled staff for mattress 
processing.

Staff
Workplace Services employed 15 new staff 
members, mostly young people entering 
the workforce for the first time. Tim Rees 
completed a dual Diploma in Business 
Management and Leadership.

.

Workplace Services average 

824 
fortnightly hours overall increase from 756 
fortnightly hours last year.

Our Partners

 ETC

 JR Richards

Manning Indoor Sports 
Centre

Tursa

Resource Recovery

8242016

2015 756
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“Workplace Services 
always responds 
straight away for me. 
They have helped me 
out of a number of 
situations pretty quickly, 
which I haven't had 
off other workplace 
labour hire mobs. Other 
services usually say that 
they can't get a hold 
of anyone by Monday, 
and that is too late for 
us. Our motto with the 
company is that we 
empty every bin, every 
day and provide all of 
the service that we can 
for that day.”

Anthony Evans
Regional Manager JR Richards

Community Resources    |    Annual Report 2015 - 2016                23



   ur community
SERVICES

Our community services 
assist people experiencing 
disadvantage. 

They provide homelessness 
services, youth outreach, 
Aboriginal health and wellbeing 
services, and support to those 
seeking employment. Our 
community services deliver 
principally on behalf of 
government. 

They are funded by all levels 
of government, as well as by 
philanthropic and other sources 
of income.

o
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Homebase Services
Homebase is a dedicated youth 
service providing early intervention 
programs, case management, 
access to positive activities and 
employment support to “at risk” 
young people. Homebase Youth 
Service has provided services in 
the Great Lakes area for the past 
25 years, enjoying established 
relationships with a network of local 
partners, government departments 
and schools to provide support and 
assistance to our most disadvantaged 
young people. Homebase runs many 
programs like Indigenous Community 
Links, Early Intervention Placement 
Program, Parent and Community 
Engagement, Transition to Work, 
Aboriginal Family Support Worker, 
Supported Playgroup and many more 
activities.

Activities and Achievements
A huge achievement for our service this 
year was to be awarded the contract for 
the Transition to Work Program with the 
Department of Employment. This 5-year 
contract has provided much needed 
certainty for staff, and also given us an 
opportunity to increase our impact and 
engagement with young people looking 
for meaningful work in the region.

This year, Homebase Services provided 
advice and referrals to approximately 
1,216 young people, and case 
management support to a further 623 
young people, comprising: young parents 
and their children, juvenile offenders, 
school students, disadvantaged young 
people and the long term unemployed. 

Homebase Services has run many 
successful events and programs with great 
outcomes and high levels of community 
engagement. Highlights have included:

• Forster High Boys Group, and Wood 
Work Group;

• Tuncurry High Boys Group, learning 
how to throw spears, as well as living 
skills including cooking and budgeting;

• Forster Primary, teaching the young 
boys some local Aboriginal dances;

• Surfing Program (early intervention) for 
12-year-old students who were starting 
to disengage from school. They were 
learning First Aid in the morning then 
having a surf lesson in the afternoon. 
The kids were from Forster Primary, 
Holy Name Primary and Tuncurry 
Primary and really engaged in the 
program; and

• Our Youth Worker attended the 
Rock and Water event organised for 
male students at Tuncurry Campus, 
attending as a mentor and role model 
during workshops. This was a great 
success with the school asking him to 
run programs all year.

Youth Week events this year included 
the Annual King of the Krater at Tuncurry 
Skate Park, showcasing the unique talents 
of young people in Scooter, Skate and 
BMX competitions. Homebase Services 
has successfully run King of the Krater 
for 14 years with sponsorship support 
continuing to grow each year. This year 
saw an increased number of competitors 
and cheering spectators. King of the Krater 
continues to grow every year.
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Homebase Services successfully delivered 
two Green Army projects, one with Great Lakes 
Council (GLC) and another with Hastings 
Council. This generated employment for 18 
young people from our target group and 
provided the opportunity for two volunteers 
to move into paid employment as Green 
Army Team Leaders. Five young Green Army 
participants moved into paid employment and 
another three continued studies.

Homebase Services Supported Playgroup was 
well attended this year with an average of 31 
parents and 39 children attending each week. 
The Parental and Community Engagement 
(PaCE) partnership with Aboriginal Learning 
Circle (ALC) was again strong over this year 
with 25 parents participating. Two participants 
of PaCE were awarded with TAFE’s Learning 
Excellence Awards, while another three PACE 

5
Number of Employees who 
identify as Aboriginal or Torres 
Strait Islander

“Words are unable to 
express how lucky I feel to 
work with such a dedicated, 
unique, inspirational and 
diverse team of people. 
They go above and beyond 
for their clients which 
reflects in the respect they 
are shown from within the 
community.” 
Lisa Berry, Service Manager

members gained employment as a direct result 
of their project participation. 

We formed a new partnership with Anytime 
Fitness Forster, who delivered a 10-week 
fitness program. The program really picked 
up momentum with a waiting list for the next 
program. Great for staff health and morale! 
We also built a new partnership with the 
Sweatshed for the Thursday mums/bubs - a 
six-week fitness program funded by Uniting-
Care Burnside. The program averaged 10 
mums and 12 kids.

Indigenous Community Links (ICL) worked 
in partnership with Forster Local Aboriginal 
Council (FLALC) and Booroongen Djugun 
College to assist clients who were commencing 
their Land & Management Certificate III. 

Staff
Staff development has been strong this year 
with Natalie Bolt moving into the position of 
Transition to Work Coordinator and Margie 
Donnelly moving into the position of ICL 
Coordinator. The service provided employment 
to 13 community workers, with 5 of 13 staff 
identifying as Aboriginal. Staff development 
continued to be a primary focus with Natalie 
commencing her Certificate IV in Front Line 
Management and other staff attending training 
in “Kids Can- Women Can” facilitator training 
for Domestic Violence support. Natalie Bolt 
was also elected as the Secretary for the local 
Aboriginal Education Consultative Group 
(AECG), which represents indigenous families 
and students within the Great Lakes area.

13
Number of Employees
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Family Support Worker

Home-Start Child and  
Family Worker

Tobwabba Aboriginal  
Medical Centre

Job find

Mission Australia Communities for 
Children and Housing

Forster Local Aboriginal  
Land Council

Hunter New England Health

Cabarita Men’s Group and Mid 
North Coast Regional Aboriginal 

Men’s Group

Forster Police – Youth Liaison 
Officer

Family and Community Services

Break Thru

Great Lakes Council

Ted Bickford

Great Lakes Campus’s

YMCA Forster

Centrelink Social Worker

Department of Housing NSW

Brighter Futures

Anytime Fitness Forster

Woolworths Tuncurry

Juvenile Justice

Club Forster

Department of Prime Minister and 
Cabinet

Department of Employment

Transport NSW

Midnight Basketball

Tursa

Nortec

ETC

Booroongen Djugun

Forster Public School

Gloucester High School

Great Lakes Aquatic Centre

Great Lakes Library

Holy Name Primary School

Quota

Tafe – Aboriginal Learning Circle

Verto

Forster/Tuncurry Uniting Church

Forster Catholic Church

Manning and Great Lakes Early 
Intervention

Our Partners
Homebase Youth Service would like to give a special thanks to Sister Catherine

Also
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This year, Homebase Services had the good fortune to work closely with  
Brad Germon (Deputy Principal) and Bob Henry (Principal) of the Great Lakes Senior 
Campus, organising the Community Resources Indigenous Scholarship Fund. 

The fund has been designed to help Aboriginal students with financial support 
for their studies, and in November 2015 we interviewed eight students, five being 
successful in receiving a $1000 scholarship for years 11/12 ($500 per year). 

Community Resources  
Indigenous Scholarship Fund

Tye Johnston

Tye Johnston is one of our Scholarship 
recipients. We were delighted to catch up 
with him about his year and future plans.

How is year 12 going for you at the moment?
I’m enjoying it, the workload can get to you 
sometimes, but I am just really enjoying it 
because it’s friends finishing their final year 
of school. It just feels amazing! I can’t really 
describe it. If you keep up with the workload 
it’s fine.

What do you want to study when you go to 
uni?
I am thinking of doing engineering and business, 
a combined degree. I am enjoying business 
studies quite a lot at the moment. Engineering 
and business are my favourite two things.

What is it about Engineering that you like 
so much?
Problem-solving. You get to help people. You get 
given a problem and you are asked to solve it, 
and it helps people at the end of the day. And it 
is the bit about helping other people that I like 
so much about it.

With your business subjects, what is it about 
business studies that is so appealing to you?
I dunno, I just find it easy, because all that you 
have to do is remember the principles behind 
it and you are fine. There is something about 
running my own business one day that is 
appealing to me too. We had this assignment 
where we were asked to set up our own business 
in year 11. And I enjoyed doing that aspect at the 
time, the setup.

What type of business did you set up?
I started a 24 hour gym. There weren’t many of 
them around here at the time and I thought, 
‘that would be cool!’.

You said that engineering can help people 
earlier. Do you think that business can help 
people too?
I went to an open day at University of Newcastle 
and I went to an accounting lecture and the 
professor spoke to us about how accounting 
could help a business owner track who had 
been stealing money from their business, you 
know, tracking the money trail and all that. And I 
thought that this was really cool, getting the bad 
guys through accounting.

With the Community Resources Indigenous 
Scholarship, what does it mean to you?
It is kind of like another layer of motivation. It 
makes me want to do more, and be better. It’s 
kind of like inspiring to know that people look at 
me that way and it makes me want to improve 
on what I am already doing.

Being Aboriginal, do you feel that there is 
more pressure for you to succeed or less? How 
do you feel about becoming a role model?
Sometimes it does feel like I have a bit more 
pressure on me, but then at other times I guess 
I don’t feel any at all. My family helps me a lot 
with pressure and all that, but sometimes it 
does feel like there is a bit more on me.

What do you do to deal with pressure?
Usually I just go outside, have a breather, play 
footy outside. We live on a few acres, so getting 
the brothers out and kicking the footy around 
de-stresses me a lot.

What do you hope to do when you finish 
university?
I haven’t really thought about it, but something 
along the lines of helping people out I guess? I 
want to do something that helps others. I can’t 
really think of a better answer than that.

How many brothers and sisters do you have?
I have 3 younger brothers. A bit rowdy but they 
do okay. When mum’s not around I do my best 
to keep them in line... ha ha!

Which universities are you leaning towards 
attending?
Sydney University, because I liked the vibe there, 
and the engineering faculty were really nice. As 
well as the fact that it is so different from here in 
terms of the lifestyle and all that. And also their 
degrees are some of the best in the country.

I am looking at Newcastle as well because it is 
a bit closer to home and maybe easier for me 
to keep closer contact with friends and family. 
It is different enough to feel the change too I 
think. They have a pretty good engineering and 
business degree I could do too.

With this scholarship, what has it done for 
you so far?
In the financial sense of things, it relieved a bit 
of pressure on me. If I need accommodation 
at university it is going to cover that, as well as 
books too. Really the most important things. 
It took away the stress of worrying about the 
affordability of things like that. The money has 
already helped me afford a suit for me to wear 
to scholarship applications which is a pretty 
important part of preparing for university. 

Where did you get your suit from and what 
type is it?
It was from Yarad’s, it was just a plain black 
formal suit. It’s nice. Mum and Nan came with 
me to have a look and they made me try on all 
these different shirts...

Are they quite proud?
Yeah.

Are many of your friends looking at going to 
university too?
Yeah, many are thinking of going to university 
in Newcastle. One is looking at doing business 
too, and others are thinking about mechatronics 
at Newcastle as well. And then loads of people 
in my chemistry class are thinking about going 
to uni too.

What is great about growing up here and 
going to school in the Great Lakes?
Well, it is a bit smaller and not as big as other 
schools, so you kind of form a closer bond and 
friendship with all the people in year 12. You 
kind of all help each other out, lift each other up, 
and I like that close-knit group that has formed.

What message do you have for the people 
who have put money into this scholarship 
scheme?
Thank you. I can’t really say much more. I think 
that ‘thank you’ covers it quite well! Yeah, thank 
you is all that comes to mind.

That’s perfect mate.
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Great Lakes and Manning Youth 
Homelessness Service 
Provides specialist homelessness 
services to young people across 
the Great Lakes, Greater Taree and 
Gloucester LGA. We deliver targeted 
responses through our Garage 
Youth Refuge 24x7 supported crisis 
accommodation for young people up 
to 17 years old, and holistic support 
to young people experiencing or at 
risk of homelessness, including: case 
management, living skills, advocacy 
and supported referrals to specialised 
services, and the youth transitional 
housing program for young people 
and their families (up to the age of 
24). We aim to create a welcoming 
environment, and we strive to 
promote safety and wellbeing for 
clients and staff. 

The Garage Youth Refuge, our youth 
refuge in Taree, is not only a place 
for young people to access crisis 
accommodation, it is a place for them 
to work things out for themselves in a 
supported and safe environment.

Our service model is constantly evolving 
to improve consistency and outcomes for 
young people accessing the service. 

Activities and Achievements
This year, The Garage Youth Refuge has 
provided specialist crisis homelessness 
support to 284 young people (funded 
to service 174), 1061 bed nights in crisis 
accommodation and 107 supported 
placements into the transitional youth 
housing program, 6053 bed nights in 
medium term accommodation. We 
have continued to build on our strong 
partnerships with first-to-know agencies 
including Family and Community Services 
Taree, Juvenile Justice and the Biripi 
Aboriginal Childrens’ Service.

The Specialist Homelessness Services 
(SHS) continues to work in partnership 
with Hunter New England Area Health, 
Catholic Care, Gloucester High School and 
Gloucester Shire Council to support young 
people and their families in Gloucester. 

Collaboration with other service providers 
in the region has remained a key strategic 
value of ours, with new partnerships 
formed with Youth on Track/Uniting 
Burnside, and our case managers working 
collaboratively to provide support to 
young people who have had involvement 
with the criminal justice system.

A special mention should be made of 
Chris Cassar at Richmond Partners in 
Recovery (Taree), who has opened the 
door for SHS management to attend 
future Manning Collaborative Housing 
and Mental Health (CHaMH) meetings. 
These meetings include representatives 
from Housing NSW, Community Housing 
Limited, Hunter New England Area Health 
– Mental Health. Engagement with this 
committee will enhance local links with 
mental health services and support longer 
term housing options for clients. Feedback 
from Sandy Shaw (FaCS) highlighted that 
our own GLAMYHS Brief Intervention 
Strategies have been well-received by the 
Going Home Staying Home Reform Team.

This year, establishing relationships with 
local real estate agents to support a rapid 
re-housing approach to service delivery 
was also one of our priorities, with staff 
building strong relationships with JKL Real 
Estate, Forster; LJ Hooker, Forster; Noble 
Real Estate, Forster; LJ Hooker, Taree; and 
Century 21, Taree.

SHS was deemed eligible for a funding 
enhancement of $216,755 pa over two 
years, bringing SHS total yearly budget to 
$850,000 p.a. for the next two years.

This past year, we have also been 
collaborating with Trish Wallace from 
the Forster Neighbourhood Centre and 
Sheryl Tester from the MidCoast Council 
(Gloucester EIPP provider) to establish 
stronger working relationships with a 
focus on better servicing our target group 
in the Forster and Gloucester areas.

In an attempt to derive clean energy 
sources for the Garage Youth Refuge 
and introduce a sense of environmental 
responsibility to residential clients, 
Specialist Homelessness Services (SHS) 
has commenced working towards the 
installation of solar energy panels. 

Staff
The service comprises permanent staff of 
Kath Donovan as Manager, Tammy Whyte 
as Coordinator and Case Managers Robert 
Eddie, Kay Holohan, Vicki Anlezark and 
Cindy Taylor. A team of casuals support 
the delivery of a 24x7 roster.

Staff development is a primary focus of 
the service with training completed in a 
variety of areas this past year, namely: SHS 
Reforms, Trauma-Informed Care Practice, 
Managing for Optimal Performance, 
Difficult Conversations and Giving 
Feedback; Day 2 Youth Mental Health; 
Affordable Housing Models Conference; 
Using E-Mental Health Services Webinar; 
Family Focus AASW CPD Course; Survival 
Tools for Self-Harm and Suicidal 
Thoughts; AASW CPD Course; First Aid; 
Office 365; Trauma Informed Care; Mental 
Health First Aid; Alcohol and Other Drug 
Disorders; Methamphetamine Forum; 
Sexual Health and Facilitating Groups 
training; and RAGE facilitator training. 

Tammy Whyte attended the National 
Indigenous Women’s Network Conference 
with Lisa Berry and Homebase Services 
staff, while Kay Holohan and Vicki Anlezark 
attended the Fighting Fair – Family 
Mediation Training. Shelley and Kay 
attended the Youth Mental Health training; 
Robert, Bianca Tammy, Kath, Margot 
and Kay attended the Understanding 
Tenancy Law Information Session; 
Shelley attended the Red Dust Healing 
Introduction training; Kath and Tammy 
attended the Workforce Solutions training; 
Kath attended the Vocam Safety TV 
Webinar on Training Groups and How to 
Embed Policy and Procedures.

Sadly, Pilar McGechan resigned early 
in the financial year, and we would 
like to acknowledge the support that 
Pilar provided to the SHS team and her 
contribution to the community over the 
past decade. Pilar was an invaluable 
member of our team and is greatly missed.
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“I would say that my 
mental health in a way, 
has improved. I was 
heaps bad when I got 
here, but I am heaps 
better now. That's 
probably the biggest 
thing I reckon. I am doing 
Cert 2 in Hospitality, 
which is all coffee, 
learning how to make 
coffees and all that. Any 
young people looking for 
transitional houses and 
that, I tell them to give 
the GLAMYHS a call and 
that they might be able 
to help you. I tell them 
that they're good people 
and they will help you 
out. They will try their 
best to help you get a 
house.”

Chantelle
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Goulburn Youth Refuge

Better Reading Better Communities

Biripi Aboriginal Corporation  
Medical Centre

Community Housing Limited

Samaritans

Family and Community Services, 
Community Services, Taree

Women's Domestic Violence Court 
Advocacy Service

LJ Hooker Taree

TAFE, Taree Campus

NSW Police

Juvenile Justice

Burnside Uniting Care

Hunter New England Area Health

Housing NSW

MidCoast Council

Forster Neighbourhood Centre

Hunter New England Area Health

Catholic Care

Gloucester High School

Gloucester Shire Council

Richmond PRA Partners in Recovery

Allambi Youth Services

Port Stephens Family and 
Neighbourhood Services

Ungaroo Aboriginal Corporation

Our Partners

“I am in my own 
place now. It's the 
first time I have had 
my own place, I like 
it. I'm waiting for 
a course to start in 
civil construction 
so I can work on the 
highways. I want to 
get tickets to work 
with machinery and 
that. I was going 
from house to house, 
staying with people, 
then in a hotel, 
and then a shared 
house… I ended 
up getting lonely. 
I didn't expect this 
much help, I thought 
it was going to be 
more myself out 
there getting it all 
done. But I had their 
support behind 
me, so it gives you 
that little bit more 
confidence and that, 
when you go out 
there.”

Hayden

284 
young people 
served

107
supported 
placements into 
the transitional 
youth housing 
program

1061
bed nights in crisis 
accommodation 
provided

6053
bed nights in 
medium-term 
accommodation 
provided

2 
Employees identify 
as Aboriginal
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   ur local 
community
INITIATIVES

Our local community initiatives 
build social and cultural capital. 
These initiatives are diverse, 
creative, meaningful and fun, often 
providing invaluable opportunities 
for outreach to occur simply by 
bringing people together. 

Communities need cultural and 
sporting activities to take place 

in order for people to come 
together and celebrate the 

things that bind them. 
Our local community 

initiatives are made 
possible by dedicated 
people who chose 
to work on their 
passions, as well as 
administrative support 

from the Community 
Resources team.

o

32 Community Resources    |    Annual Report 2015 - 2016



Creative Culture’s Partners

Tuncurry Public School

Holy Name School

Kindilan Early Childhood Centre 

Homebase Services

Great Lakes College Junior Campus

Forster Public School 

Mid Coast Council

Guided Coach Tours have been done 
with Trade Travel Down Under Tours 

and Come Along Tours as well as 
visiting U3A and  

Senior Citizen groups.

ou
r l

oc
al

 co
m

m
un

ity
 in

iti
at

iv
es

The Creative Culture Project uses 
arts to engage school students, 
tourists and the local community 
in the environmental and cultural 
heritage of the Great Lakes area, with 
a focus on Forster/Tuncurry. Creative 
Culture offers school programs, 
walks, bus tours, workshops, and 
historical/genealogical research. This 
service aims to develop more local 

community programs, workshops, 
and events as they grow and create a 
bigger following in the local area. 

The Creative Culture team consists  
of Kate Morgan and Ron Potter, the 
Wambuynbaa Weavers, (Lyn Davis,  
Pauline Grothkopp & Denise York),  
Arlene Cunningham and  
Nathan Morgan-Hammer. 

Running for a Refuge
This year, Community Resources had its 
first experience of crowdfunding!

Our Communications Officer 
Joshua Burguete-Kirkman initiated 

a crowdfunding campaign to raise 
money for the local domestic violence 
refuge (being driven by the Forster 
Neighbourhood Centre and a number 
of other stakeholders) and it was a 
resounding success. The run raised nearly 
$4000 from local donors, with Community 
Resources matching dollar-for-dollar to 
make a donation to the Forster Women’s 
Shelter.

On entering the Forster Running 
Festival Half Marathon Joshua thought 
about linking a charity to his running 

preparation. Seeing the work being done 
by the Forster Neighbourhood Centre, he 
decided to make the local women’s refuge 
the cause he would support.

Crowdfunding is an interesting 
mechanism in the non-profit space. The 
experience not only provided some much 
needed funding to a very important 
cause in the local area, but it also gave us 
valuable insights into how to crowdfund 
effectively.

The Forster Film Festival
With huge support from volunteers, and 
massive support from local film buffs, the 
Forster Film Festival celebrated record 

attendance in its ninth year of screening.  
One of the great things about the Forster 
Film Festival is that it levels the playing 
field for independent film makers, 
encouraging creativity, originality and 
positive life-affirming filmmaking. 

Demonstrating a growing appreciation for 
the festival, Forster Library, Hannam Vale 
Hall, and Comboyne Hall all announced 
their biggest-ever attendance numbers. 
The festival also screened at Pacific Palms 
Community Centre, Pacific Palms Surf 

Lifesaving Club, Killabakh Community 
Hall, and Hume Street Citizens Centre, 
Gloucester to very supportive audiences.

A group of local judges helped cut down 
the 200 entries to 16 winners. Films ranged 
in length from 1 minute to 15 minutes. 
Mainly comedy, the show included short 
films from the UK, Canada, US, & Ireland.  
The winner of the First Prize of $1000 
was Denali, (selected by audience vote). 
Another $2000 was distributed among the 
remaining 15 filmmakers.

Lovelorn Living Events
For a number of years Lovelorn Living 
Events has produced a number of 
staged performances, site activations, 
and themed events in the Newcastle/
Hunter Region. Working with public 
and private sector clients, Lovelorn is 
creating exciting and colourful cultural 
events that challenge the status quo. 
Interactive themes such as: nipple reading 

fortune teller's; live body painting booths; 
porridge massages; colour run gauntlets; 
outdoor bedrooms and pirate ship 
bathtubs (with free shampoo & rinse) are a 
few examples of what Lovelorn is creating, 
with some events catering to crowds of 
nearly 30 000 people! 

In the past year Lovelorn has delivered 
cultural events and experiences at the 
Winter Heat Festival at the Honeysuckle 

Boardwalk, Newcastle; ‘This That’ 
and ‘Live at the Foreshore’ festivals in 
Newcastle; Open Days, Orientation Events 
for the University of Newcastle; Myall River 
Festival, Tea Gardens; and the Broken 
Heel Festival at Broken Hill, NSW.
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   ur international  
development
INITIATIVES

Our international development 
Initiatives are made up of local 
people doing amazing things on the 
international stage. 

Our core belief that a community may 
be judged by how it responds to those 
in need is writ large in this context, with 
initiatives responding to needs in Africa, 
South East Asia and Central Asia. 

Our international development 
initiatives are focused on responding to 
our neighbours and friends in need who 
live in this ‘global village’ that we share.

o
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Heart to Heart is a school-based 
program that focuses on re-engaging 
youth who have faced great 
challenges in their lives. Heart to 
Heart has two components: intensive 
art classes in school, and a self-
fundraised journey to the Vung Tau 
Orphanage and School in Vietnam.  

The school based program is facilitated 
by Donna Rankin, and incorporates 
youth workers, health workers and a 
police officer who, with the young girls in 
the Great Lakes, take part in an eight-
week program of intensive art classes. 
Throughout this process the young people 
build self-esteem, confidence, resilience 
and art skills. The second phase of Heart to 
Heart is the self-fundraised humanitarian 
journey where the young women make 
connections and support the children of 
the Vung Tau Orphanage and School. 

Art, love and kindness bring the children 
together for three days of interaction. This 
is a life changing moment for the young 
women who themselves have faced great 
challenges in their lives. Before leaving 
for Vietnam, the girls work together with 
mentors within the community to raise 
funds for the children of the Vung Tau 
Orphanage and School.

In 2015, 7 young women from Great Lakes 
College Forster Campus took part in the 

program. The girls were accompanied 
by two mentors, 2 teachers and Donna 
Rankin. Kitana Paulson, a previous Heart 
to Heart student accompanied the girls 
on this journey. A comment by Kitana 
published in Great Lakes Focus Magazine 
Sept 2015, when asked why she would 
encourage other girls to become involved 
with Heart to Heart, replied: "Heart to 
Heart changes lives. Throughout the 
journey you will produce a new outlook on 
life and see just how good we have it. Also, 
you will raise money to help the poorest of 
the poor get through everyday life. I think 
it’s such a great thing to be selfless, forget 
what’s going on in your own life, 
help someone who is simply 
worried if they are going to eat 
that day or not and give all your 
love and attention. Heart to Heart 
has had a huge impact on my life 
and has made me more sure of 
the person I want to be and to be 
the change I want to see."

2016 saw an expansion of 
the Heart to Heart program, 
with Heart to Heart Mothers 
and Daughters taking place 
in April. 26 mothers and 
daughters embarked on a 
10-day humanitarian journey. 
This journey was not just about 
travel, with participants given the 

challenge to raise funds for the Vung Tau 
Orphanage and School and to support 
the running of the Heart to Heart program 
within our Schools. Over $25,000 was 
raised, lives were changed, and strong 
bonds created. 

Heart to Heart continues to run the 
intensive art program within both Great 
Lakes College Forster and Tuncurry 
and is looking to the future with further 
humanitarian journeys to Vietnam.
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WasteAid International
Community Resources Executive Officer 
John Weate continued his role on the Board 
of WasteAid, including a visit to London to 
meet with global colleagues at WasteAid 
International. This Board role is very much 
aligned with the mission and values of 
Resource Recovery Australia and Community 
Resources, further expanding the opportunity 

to develop a stronger international presence 
for the ‘waste to wages’ message.

WasteAid International is a network of 
independent charities, set up by waste 
management professionals to deliver 
practical and low-cost waste services for 
disadvantaged communities. It works with 
local partners and donor organisations to 
implement long-lasting projects, enabling 

people to improve their environment, health 
and local economy. 

Crucially, the WasteAid family is campaigning 
to encourage the donor community to 
increase spending on waste management 
from 0.3% to 3% of international aid.

Now in its 9th year of operation, the 
Tibetan Buddhist Institute of Studies has 
continued its great work of fundraising 
for Tibetan refugees, monks and nuns, 
as well as providing school fees for more 
than 30 children. Money raised back 
here in Australia is used to build rooms/
accommodation in the village where a 
school is situated, with many of students 
residing at the top of a village which is a 
good couple of hours’ hiking up and down 
to school each day. Now that the building 
is completed the students can stay for the 
duration of the school week, being cared 
for by a grandparent or aunt/uncle, and 
then returning home to their families on 
the weekends.

The Institute once again had a most 
learned monk, Khenpo Dhamchue, visit 
their centre to give teachings. Khenpo has 
lived in Australia for more than twenty 
years, so he can communicate very well 
with westerners. He has just recently 
returned from Nepal where he visited his 
mother and family members. He was able 
to see firsthand the devastation caused by 
the earthquakes last April.

The Tibetan Buddhist 
Studies Centre
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GLENN 

“It was great 
to welcome 
additional skills 
and faces to 
the Community 
Resources family 
this year!”

CORINNE 
“The increased 
capacity and 
expertise gained 
from growing our 
business will drive 
smarter choices and 
improved systems 
to promote the long 
term sustainability of 
the Association.”

TONI 
"It was great to 
join the finance 
team this year 
and get to know 
a lot more about 
all the different 
things happening 
in this place.”

MATTHEW 

“It's great to 
be part of an 
organisation that 
helps make a real 
difference in the 
community, and 
work colleagues 
that are not just 
there to ‘pay the 
bills’.”

LYNDA 
“Our business has grown 
and it has been critical that 
our systems enhance the 
work we do. Embracing 
cloud technologies 
has enabled us to be 
agile, optimise business 
processes and provide our 
staff with information and 
tools at their fingertips 
wherever they go. As we 
look after our staff they 
look after and transform 
the consumer experience.”

TROY 

"What a Year it has 
been for me working at 
Community Resources 
- A New Beginning, New 
Friends and New Hope!"

ALLIE 

“I am excited 
about Community 
Resources paving 
the road towards 
a finance system 
overhaul.”

MATT  

“It has been great 
to empower staff 
through the use 
of technology 
to work better 
remotely.”

JOSH 
“It’s been great having 
the opportunity to 
use technology and 
work remotely for an 
organisation doing so 
much for local people. 
I couldn’t have done 
it without the IT team 
of Matt, Matthew and 
Lynda.”
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TOTAL REVENUE

2016 2015

Current assets 1,617,250 1,153,907

Non - Current Assets 2,291,372 1,044,170

Current Liabilities 2,365,934 1,205,470

Non-Current 
Liabilities 1,079,203 223,285

Equity 463,485 769,322

FINANCIAL PERFORMANCE

$10.7M

50%  
INCREASE

The Association’s accounts were independently 
audited by WLP Auditors – Taree.

 The Association received an unqualified audit 
report for 15/16. 

The full report can be viewed at www.glcr.org.au
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Wages + Contractors – 72%

Materials + Equipment – 11%

Administration – 9%

Vehicles + Plant – 4%

Accommodation – 4%

Provision Of Services – 62%

Grants – 23%

Donations + Fundraising – 1%

Sale Of Goods – 14%

Revenue Areas

Expenditure

Soft Landing – 33%

Resource Recovery Australia – 28%

Helping Hands – 11%

Workplace Services – 8%

Homebase Services – 7%

Great Lakes +  
Manning Youth Homelessness Service – 7%

Wastewell – 6%

Contribution By Service
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 Sydney
 Mid North Coast

 Illawarra
 CanberraPerth

• Parramatta and  
 Cumberland, Sydney
• Great Lakes, NSW
• Moss Vale, NSW
• Dunmore, NSW

• Tuncurry, NSW

• Tuncurry, NSW
• Taree, NSW

• Tuncurry, NSW

Service
Locations

• Multiple Locations,    
 Sydney
• Illawarra, NSW
• Hume, ACT
• Wangara, WA

• Tuncurry, NSW
• Taree, NSW

Community  
Resources Inc

Level 2 Bridgepoint  
1 Manning Street,  
Tuncurry NSW 2428

02 6555 8922

Mid North Coast

02 6557 4103

Helping 
Hands

Homebase
Services

Resource
Recovery
Australia

Great Lakes &  
Manning Youth 
Homelessness 
Service

Soft Landing

Workplace
Services


